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Product recall and voluntary recall process and important issues
Prevent product accidents and their recurrence

Yoshiaki Watanabe 3

Abstract: As a corrective action when a defect or defect of a product after shipment is found, product recovery and
the like are performed as part of quality assurance management of a manufacturer. Today, compensation for
accidents caused by defects in products manufactured by companies has been smoothly promoted by the spread of
PL insurance. Until now, the product liability law has been deemed to have a certain effect of deterring accidents,
but it is not possible to monitor market distribution such as product defects and many serious accidents have occurred.
Regarding product safety measures, it is important to prevent accidents before they happen, so I will summarize the
contents of my research since 2009 and explain the details announced at the Product Recall Review Committee.

Key words: voluntary product recall, recall, preventative measures, recurrence prevention, detection
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