FMPLEAZ 5=

The Journal of New Product Liability
No.5 2020

(A (SR 2 Bk = FE e A

Survey of user manuals

B o, E B2
Yutaka Kanno, Yoshihiko Yamagishi

el —feHEEA PSS

Association for Product Liability & Consumer Safety Studies
Since April 1st.2015

aplics.org



1 PLWFFESS 5 5 (2020)

WF9E/ — bk

EREICE T MK EREHAE
BEF # LR 8=

B B EIGEE 20, A THLDLLR, BERAHOSEES, AAENTOHELTCLEI &
DOITWET, LaL, kkxZ2flEnthcty Han, FREUCEEREAENRMS STV ET,
BARGRAEOTINEI Z N & B o TN ENERTEEMNT DR TOWARTIEARL, BN TEEEDSET
N BTV D RERIE I D £9,

THEE AL T, FEET NHEB IS LLERIERZ PN ORI T 228 ) OBEBERHD LS
TWET, TOE-A2HENIIRMEND THEGAE] MEoF L0 £9,

B EAZME L L CWAHEER OB TIE, B b0REEZZITIED TV 25680 61U, T2
NTRW LELTLEGE LD T,
EHEIC & > TR EN EORICIREES N A DR B ODD, FFEEICE > THIEVLOTL, Bt
LT WVFEIT W00, EEZFAET 21T, &ETHHMERGT MBI 2S5 -DICREZITVEL
77

AZAw—FERNE, RDRZIBICER AN, NEAEFTELL, HANFELHE Y a e E LA,
HHZE D HEN DG L EFEEAER, W HFHSMEEL 2D, ERIEALZRIEREKRT (BEE) +5
PAR— ERMEL 2D ET, ZOEDITE, WOTH EZ THMERIFIMHEHTESCY A7 E#RBIELND
HAAAZAED BT 2R B0 £3, 20X 0 REEEMRZ I, 2 b ORMUE S F4 -5 O EGRH
BEETH>FEELELE,

F—U—F: BdiaiiE, kB>

Survey of user manuals

Yutaka Kanno' Yoshihiko Yamagishi?

Abstract : I don't read the instruction manual, or I don't understand it. It is said that words of unknown meaning and
Japanese are shunned. However, various products have been sent to the world, and instruction manuals are attached to
each.

The attachment of the instruction manual does not mean that the contents and regulations such as this are required by law,
but it is in a special position where the business operator's efforts are excellent.

According to the Consumer Basic Law, businesses are responsible for "providing consumers with necessary information
clearly and easily." The attached “Instruction Manual” plays the main role.

In some cases, we may accept our proposal with a business operator who needs an instruction manual, and in some cases,
"this is good".

How to provide the instruction manual to the user, and whether there are any means that are easy for the operator to provide
and easy to provide. I did a survey to get it.

Smartphones have spread to every citizen and elementary school students, and have become personal computers to carry
around. There will be a wide variety of products sent to the world and a wide variety of uses, and it will be necessary to
provide support for safe use and safe termination (disposal). To that end, it is necessary to create a mechanism to obtain
usage information and risk information anytime, anywhere. Based on such awareness of problems, we decided to conduct
an attitude survey of students who will lead the future.
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