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Recall Responses for Industrial Electrical Products and Future Issues

Komori Kenji
PL Instructor, General Incorporated Association APL-Japan

Abstract : Industrial products are used in industrial, commercial, and other business environments and can be
categorized into electrical products and mechanical products. Among them, electrical products consist of two
fields: equipment used to monitor and control production processes, such as control systems, measuring in-
struments, industrial computers, and communication equipment; and equipment used to control power supply
and circuits, such as control panels, switchboards, transformers, and circuit breakers. In this report, equipment
in these two fields is defined as "industrial electrical products,” and issues are discussed by comparing them
with consumer products in terms of how to respond to recalls, especially voluntary recalls in the decision-mak-
ing process.
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