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Effective management of product liability measures through
behavioral economics

Watanabe Kinyo

Abstract : My personal activities over the past 10 years have been continuing to educate businesses, mainly
for the purpose of consumer safety based on the Product Liability Law and the Basic Consumer Law. We are
working on issues that businesses should comply with when providing products and services, such as product
labeling and desirable instruction manuals. This series of PL-related activities is referred to as *"PL counter-
measures” and is discussed. We believe that PL measures are an issue that is directly connected to manage-
ment, and that it is of great importance, and we consider product safety and product traceability to be issues
that must be resolved as important issues. In tackling this issue, I have tried to discuss the effectiveness of
utilizing an understanding of human nature through behavioral economics. The content is strictly my own
personal opinion. Although behavioral economics is new to me, I have judged that it can be fully utilized for PL
measures, so I wrote about it while referring to it
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