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Consideration of Product Liability of Contents on the Internet 

Yoshiaki� Kouno1�  

Abstract:   Since the Product Liability Law defines "manufactured or processed movable property" 
as "Product", it does not apply to information such as contents on the Internet. Therefore, I investigate 
whether consumers can not bear the same risk liabilities as the Product Liability Law in the framework 
of the existing law for the producers of these intangible contents. It should be said that business 
operators who provide contents as businesses are obliged to pay considerable attention to the 
establishment of a system of quality control to promptly eliminate contents including illegal contents in 
advance or afterwards and to make continuous improvement, And deletion system Business entities 
that provide content on the Internet without using standard knowledge and knowledge are considered 
to be liable for the risk of the content. In addition, advertisers who advertise using providers who have 
only the standards below these standards may be liable to users. While it seems liable to impose 
appropriate civil liability on businesses who have only a standard quality control system below the 
possibility of violating freedom of expression guaranteed by the Constitution to easily delete content 
There is. This paper proposes a theory of liability that leads to the development of a healthy internet 
service market by organizing the theory to base the legal liability of the business from the viewpoint of 
quality control of contents and the viewpoint of corporate social responsibility is there. 
keywords:� �  (Liability of Contents on the Internet ʙQuality control and ongoing improvement ʙ
Standard knowledge of review and deletion) 
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