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Advertisements, Labels and Instructions for product safety
- Cosmetics -

Minako Ito’

Abstract: In order for consumers to live a life with product safety, it is important that advertisement, label
and the instructions of the product are equal to the rule of the industry. As the result that advertisements,
labels and instruction are not appropriate, you may choose and use a product mistakenly and be involved in
the trouble without a product design fault. In the present age when globalization advances, and the
diversification of the market, cross-border EC introduced, consumers often purchase the product without
hearing any explanation of the product directly, and it could be difficult for them to find out the solution if
they faced difficulty for the product uses. Advertisements, labels and instructions of cosmetics as an
example when analyze it in detail, is inexpensive and easy to purchase for general consumers, and the
significant problems are seldom reported although, troubles are frequent. It is difficult to judge the quality
of the product, the effectiveness and safety easily, and, by the new entry from other types of industry, a
foreign firm, the expansion of the mail order method, the expert of the rule of the cosmetics industry
decreases. From product properties called cosmetics, contents, the propriety of the expression method are
important for the appropriate product choice of consumers. Therefore various laws and ordinances, a
standard, an agreement, and guidelines are maintained so that an offer of appropriate information based on a
fact not to become the falsehood or extravagant advertisement is performed. A company, a retailer, or the
importer can contribute to consumers’ life with safety products by learning these rules, and showing
appropriate information, and contributing it, and it is expected that the company could avoid a recall and/or
measures order so as to maintain healthy management.

keywords: product safety, the Drugs, Cosmetics and Medical Instruments Act, appropriate competition
agreement, label, advertisement, instruction
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