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Product safety in a super smart society

Safety and reliability of information

Watanabe Yoshiaki

Abstract : Everything we see, hear, smell and touch is information. We must use this information to determine
what is right and wrong and make wise choices. Countries / companies and individuals are no exception. This is
ICT / 10T, and anyone can quickly know information from all over the world. This is today's information society.
The world is paying attention to Taiwan, which was the first to respond to ICT / IoT by wandering around the
information of enemies that the world cannot see even with COVID-19. Information for a safe life and work is
the highest priority, and speed and accuracy are of the most importance. On the other hand, when it comes to
information on frequently occurring product accidents, the tone of both companies and countries has declined,
and measures for voluntary recalls and recalls are far from digitalization and remain in the Showa era. In
a super-smart society, speed and certainty are required to be easier. It is important to incorporate this into
corporate activities and achieve the goals of the SDGs from CSR procurement, and from that perspective, we
considered Product liability and its purpose in this new society.
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