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Making instruction manuals smarter

Kanno Yutaka

Abstract : In recent years, there has been an increase in the use of the Web, including the digitization of instruc-
tion manuals. However, in 2012, the revision of ISO/IEC Guide 37:2012, which will be discussed later, clearly
stated that the Web should be actively used as a medium for providing instruction manuals, and the trend to-
ward the Web has accelerated. In this section, we will consider the role of instruction manuals, the current is-

sues, and the future direction.
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